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Systematic Review on Research Status of Workplace Violence

Yeo Gyeong Yoon, Kyunghee Jung-Choi

Department of Occupational and Environmental Medicine, Ewha Womans University College of Medicine, Seoul, Korea

Objectives: Research on workplace violence has been conducted, but rarely has been
organized systematically. In this study, we summarize the definition and classification
of workplace violence studies and review the literature on workplace violence.
Methods: Using academic search engines PubMed, Google Scholar and DBpia, we
found 856 papers including “workplace violence” and “adverse social behavior” AND
workplace in the title published until December 2018, and 208 papers were selected.
The selected papers were classified by continent and country, year of publication, oc-
cupation, classification criteria of workplace violence, and research topic.

Results: By country, the number of articles in the United States was the most with 40
(19.2%), followed by China 27 (13%), Korea 16 (7.7%), and Taiwan and Australia 15
(7.2%). By job category, healthcare workers accounted for the largest portion with 162
(79.0%) of the total, and 80 of them were conducted on nurses. Other occupations in-
cluded civil servants, manufacturing workers, toll collectors and wageworkers. Among
the classification methods of workplace violence, 147 (67.4%) articles were classified
as type and there was a difference in the type of violence defined for each article. In the
research topic, 114 (44.2%) articles analyzed the effects of workplace violence, and 105
(40.7%) articles describe the prevalence and characteristics of workplace violence, and
23 (8.9%) articles analyzing the causes of violence.

Conclusion: The research topic is biased toward the field of healthcare, so it is neces-
sary to expand to include various occupations or other specified occupations. It is also
necessary to prepare appropriate measures against workplace violence. (Ewha Med J
2019;42(4):56-64)
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Total 856 records identified through database
_5 searching keyword in the title
§ “Workplace violence”
E PubMed=575
S DBpia=15
S | “Workplace violence” AND Korea
PubMed=12
“Adverse social behavior” AND workplace
PubMed=173
Google Scholar=81
2
£ i
o | 847 of records after duplicates removed |
? 1
588 of records excluded from title
. | 847 of records screened l_, and abstract screening (unrelated to
= workplace violence, abstract for
.-g) l conference or editor's review)
w 259 of full-text articles | | Total 51 of records excluded after
assessed for eligibility abstract and full-text screening
B l Review article (n=15)
3 — - Workplace violence prevention
>
© 208 of studies included in program description (n=10)
< qualitative synthesis Related theories (n=8)

Survey measurement (n=5)
Report (n=3)
Editorial (n=2)

Journal (n=2)
Workers' compensation claims
(n=1)

Utilization of data (n=1)
Violent incidents (n=1)
Project (n=1)
Environmental evaluation (n=1)
Related laws (n=1)

Fig. 1. Selection process of literature to be studied in research.
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Table 1. Proportion of countries and continent in published work-
place violence studies

Continent Number (%) Country Number (%)
Asia 71 (34.1) China 27 (38.0)
Korea 16 (22.5)
Taiwan 15(21.1)
Hong Kong 5(7.0)
India 2(2.8)
Pakistan 2(2.8)
Others 4 (5.6)
America 57 (27.4) United States 40 (70.2)
Canada 13 (22.8)
Others 4(7.0)
Europe 25 (12.0) Italy 6 (24.0)
United Kingdom 2 (8.0)
Sweden 2 (8.0
Norway 2(8.0)
The Netherlands 2(8.0)
France 2 (8.0)
Others 9 (36.0)
Middle East 25(12.0) Iran 11 (44.0)
Turkey 4(16.0)
Jordan 3(12.0)
Saudi Arabia 3(12.0)
Israel 2 (8.0
Others 2 (8.0)
Oceania 16 (7.7) Australia 15(93.8)
New Zealand 1(6.3)
Africa 14 (6.7) Egypt 4 (28.6)
Mozambique 2(14.3)
Ghana 2(14.3)
Others 6(42.9)
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Fig. 2. Frequency of published workplace violence studies by year.

Table 2. Occupational distribution of participants in published work-
place violence studies

Occupation International  Korean Total
Health care worker 156 (82.5) 6(37.5) 162 (79.0)
Public officer 3(1.6) 1(6.3) 4(2.0)
Passenger transport business 3(1.6) 0(0.0) 3(1.5)
Wage worker 2(1.1) 3(18.8) 5(2.4)
Various fields 14 (7.4) 1(6.3) 15(7.3)
Others 12(63)* 5(31.25) 17(83)
Total 190 (100)  16(100) 206 (100)

Values are presented as number (%).

*Addiction treatment center staff, emergency medical workers,
firefighters, police officers, social worker, educational worker, female
worker, adolescent worker, retail and service workers, fishery worker,
and sex worker.

fCall center worker, bank clerk, substitute driver, toll collector, and
manufacturing worker.
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Table 3. Classification criteria for published workplace violence stu-
dies (duplicate aggregation)

Classification criteria International Korean Total
Perpetrators 64 (32.3) 5(27.8) 69 (31.9)
Type of violence 134 (67.7) 13(72.2) 147 (68.1)
Total 198 (100) 18 (100) 216 (100)

Values are presented as number (%).
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Table 4. Topics of published workplace violence studies (duplicate
aggregation)

Topic International  Korean Total

Influence of violence 95 (40.1)  19(90.5) 114 (44.2)
Present situation description 103 (43.5) 2(9.5) 105 (40.7)
Cause of violence 23(9.7) 0(0.0) 23 (8.9)
Workplace violence 3(5.5) 0(0.0) 3(5.0)
prevention program
Others* 3(1.3) 0(0.0) 3(1.2)
Total 237 (100) 21(100) 258 (100)

Values are presented as number (%).

*Reasons for not reporting violence.
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